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1. Contractual Relationship 

1.1 These General Terms and Conditions (“GTC”) apply to the process of concluding an 
accommodation contract and regulate the general rights and obligations between the 
accommodated person (“Client”) and the operator of individual accommodation facilities 
operated by Reuterovy paseky SE, Company ID 10944192, VAT ID CZ10944192, with its 
registered oƯice at Varšavská 715/36, 120 00 Prague 2, registered in the Commercial Register 
maintained by the Municipal Court in Prague, File No. H 2445 (“Accommodation Provider”), 
unless separate general terms and conditions are issued for a specific accommodation facility 
operated by the Accommodation Provider. 

1.2 The contractual relationship between the Accommodation Provider and the Client is 
governed by these GTC, the relevant accommodation contract concluded between the 
Accommodation Provider and the Client, and, in matters not expressly regulated, by the relevant 
provisions of Act No. 89/2012 Coll., the Civil Code, as amended (“Civil Code”), and other 
applicable legislation. 

1.3 If accommodation rules have been issued for a specific accommodation facility, such rules 
form an integral part of the accommodation contract, and the Client is obliged to familiarize 
themselves with and comply with them for the entire duration of the stay. Ignorance of such 
rules will not be taken into account. If the accommodation rules set out rules for the given 
accommodation facility that diƯer from these GTC, the provisions of the accommodation rules 
take precedence. 

1.4 If the Client is a natural person acting outside the scope of their business activity or outside 
the scope of their profession, matters not regulated by the GTC are also governed by Act No. 
634/1992 Coll., on Consumer Protection, as amended. 

1.5 Provisions that deviate from the GTC may be agreed in an individually concluded contract. 
Such deviating provisions take precedence over the provisions of the GTC. 

1.6 The Accommodation Provider reserves the right to stipulate other conditions in its oƯers, 
which take precedence over these GTC. 

1.7 The Accommodation Provider is entitled to unilaterally amend or supplement these GTC at 
any time in electronic form. This does not aƯect rights and obligations that arose during the 
eƯectiveness of the previous wording of the GTC. 

1.8 In the event of a change, the new GTC will be published on the Accommodation Provider’s 
website and, at the same time, sent without undue delay to the Client with whom the process of 
concluding an accommodation contract is currently taking place. 

1.9 A change to these GTC becomes eƯective at the moment of publication or delivery of their 
wording to the Client. If the Client disagrees with the published change to the GTC, the Client is 
obliged to notify the Accommodation Provider of this disagreement in writing no later than two 
days from delivery of the change to the GTC. 



2. Formation of the Contractual Relationship 

2.1 The Accommodation Provider oƯers accommodation and other related services 
(“Accommodation”) to interested parties via the reservation system available through the 
Accommodation Provider’s website, or in another manner, including by means of distance 
communication (“OƯer”). 

2.2 The OƯer is binding under the conditions and for the period stated therein, while the 
Accommodation Provider reserves the right to unilaterally change or clarify specific conditions 
of the given OƯer. For the purposes of concluding an accommodation contract, the decisive 
status of the OƯer is that at the moment when the Client makes the reservation of the 
Accommodation pursuant to Article 3 of the GTC. 

 
2.3 The Client is obliged to pay the Accommodation Provider the price of the Accommodation 
determined under the agreed terms, in the manner and under the conditions set out in these 
GTC. 

2.4 At the moment of payment of the total price of the Accommodation according to the 
reservation made, a contract for accommodation within the meaning of Section 2326 et seq. of 
the Civil Code (“Accommodation Contract”) is concluded between the Client and the 
Accommodation Provider, of which these GTC form a part, for the accommodation and services 
set out in the reservation made by the Client or otherwise agreed when concluding the 
Accommodation Contract. 

2.5 By concluding the Accommodation Contract between the Client and the Accommodation 
Provider, the Accommodation Provider undertakes to provide the Client with the 
Accommodation to the extent and under the conditions stated in the reservation and in these 
GTC. 

2.6 The Client agrees to the use of means of distance communication for the conclusion of the 
Accommodation Contract. The costs incurred by the Client in using means of distance 
communication in connection with the conclusion of the Accommodation Contract do not diƯer 
from the basic rate of the provider of such means and are borne solely by the Client. Each 
contracting party shall bear the bank fees charged by its bank in connection with payment of the 
price of the Accommodation separately. 

2.7 Should there be errors in writing or calculation in the OƯer, reservation and/or reservation 
confirmation (in particular, an obviously disproportionate price of accommodation and/or 
services) or other incorrect data or inconsistencies, the Accommodation Provider reserves the 
right to correct these errors or remedy other inconsistencies, which it shall do on its own or on 
the basis of the Client’s written request. 

2.8 The Accommodation Contract and the GTC are drawn up in the Czech language. The 
concluded Accommodation Contract is archived in electronic form by the Accommodation 
Provider, who will allow the Client access to it. 

3. Reservation of Accommodation 

3.1 The reservation of Accommodation takes place via the Accommodation Provider’s electronic 
reservation system, or in another manner individually agreed with the Accommodation Provider 
(“Reservation”). The reservation system oƯers enables options for reserving Accommodation 



according to the current oƯer of the Accommodation Provider. The reservation options diƯer 
according to payment and cancellation terms. When creating a Reservation, the Client chooses 
one of the options oƯered by the Accommodation Provider, according to their preferences. 

3.2 Available options include in particular: 

 non-refundable reservation – a discounted option under which it is not possible to 
cancel the Reservation without a cancellation fee. In the event of cancellation of the 
Reservation or if the Client does not use the Accommodation, the cancellation fee is 
100% of the price of the Accommodation. 

 reservation with the option of cancellation – an option that allows cancellation of the 
Reservation within a set period before the start date of the Accommodation, either 
without a cancellation fee or with a reduced fee. The specific conditions and amount of 
cancellation fees are governed by Article 8 of these GTC. 

3.3 In the case of a Reservation made by telephone or e-mail, the client is obliged to contact the 
Accommodation Provider via the specific telephone number or e-mail address listed for the 
given accommodation facility. The Reservation becomes binding only after it is confirmed by the 
Accommodation Provider. 

3.4 If there is a collision of multiple Reservations for the same date, the decisive factor is the 
time the order is received into the reservation system. The company reserves the right to give 
priority to the Reservation that was first duly recorded in the reservation system. The second 
interested party will be informed without delay that the Reservation cannot be realized and, if 
payment has already been made, the payment will be refunded without undue delay. 

 

4. Changes to the Reservation 

4.1 If circumstances arise that prevent the Accommodation Provider from providing the Client 
with the Accommodation according to the Reservation, and if, given the situation, it is possible 
to provide the Client with diƯerent accommodation and/or a substitute service on the date, to 
the extent and quality identical to or at least approaching the originally ordered 
Accommodation, or to provide the same Accommodation on an alternative date, the 
Accommodation Provider is entitled and obliged to make the corresponding changes. In such a 
case, the Accommodation Provider is obliged, without undue delay, to inform the Client of the 
conditions of this change and to propose this change to the Client. If the Client disagrees with 
the change so notified, the Client is entitled to withdraw from the Accommodation Contract. The 
Accommodation Provider is then obliged, without undue delay after withdrawal from the 
Accommodation Contract, to return to the Client all payments paid to the Accommodation 
Provider in connection with the Accommodation Contract. 

4.2 The provisions of these GTC on cancellation fees do not apply to the payments returned 
pursuant to the preceding paragraph. 

4.3 If the Client does not withdraw from the Accommodation Contract within 5 days of delivery 
of the notice of such change, it shall be deemed that the Client agrees to such change. 

4.4 If the Accommodation Provider cannot provide the Client with the ordered and paid 
Accommodation, or a substantial part thereof, to the extent and quality corresponding to the 
agreed conditions, the Accommodation Provider is obliged to return to the Client a proportional 



part of the price corresponding to the performance not provided. This also applies if, for reasons 
on the part of the Accommodation Provider, the Client cannot use any partial component of the 
Accommodation that formed part of the agreed and paid price. 

4.5 If the Accommodation Provider provides the Client, with the Client’s consent, substitute 
Accommodation of the same or higher extent and/or quality, the Client is not entitled to any 
further claims against the Accommodation Provider due to the failure to provide the originally 
agreed Accommodation. 

4.6 If the Client is provided with Accommodation of a higher quality or extent than originally 
agreed, the price of the Accommodation remains the same as under the original Reservation. 

4.7 The Accommodation Provider is not liable for changes caused by force majeure, by decisions 
of public authorities, or by the occurrence of extraordinary circumstances or events that the 
Accommodation Provider could not foresee or which could not be prevented even with the 
exercise of all reasonably required eƯorts. 

5. Price and Payment Terms 

Price of Accommodation 
5.1 The price for the Accommodation means the amount stated in the Reservation and/or in the 
OƯer. The price includes the agreed Accommodation including taxes and any discounts. The 
local stay tax is not part of the price for the Accommodation and is paid separately upon arrival 
at the accommodation facility. 

5.2 The obligation to pay the local stay tax applies to every person who has reached the age of 
18. The amount of the tax depends on the place of stay and the number of reserved nights and 
may change on the basis of a decision of the competent authority of local self-government. 

5.3 The payment terms and the due date of the price for the Accommodation diƯer according to 
the selected Reservation option, in particular depending on the time between the date the 
Reservation is made and the agreed date on which the Client begins to draw the 
Accommodation (“Check-in Date”), the method of payment, the amount of the price for the 
Accommodation, and the relevant payment and cancellation terms. 

 
5.4 The Accommodation Provider is not entitled to unilaterally increase the price of the 
Accommodation after confirmation of the Reservation, unless: 
i. the Reservation is changed by the Client (e.g., change of accommodation facility or date, 
number of persons, change in the scope of services, etc.), 
ii. there is an obvious error or technical mistake in setting the price, 
iii. the Client does not prove entitlement to a discount, 
iv. the price is set in a foreign currency and there is a substantial change in the exchange rate 
against the Czech crown, or 
v. there is a change in legal regulations that aƯects the price, especially a change in the VAT rate. 

5.5 The Client is entitled to a discount on the price of the Accommodation if, at the latest when 
sending the Reservation, or when concluding the Accommodation Contract at the reception of 
the accommodation facility on the Check-in Date, the Client notifies the Accommodation 
Provider of all decisive facts necessary to apply the discount under the conditions set out in the 
Accommodation Provider’s OƯer. After the Accommodation Contract is concluded, the Client is 



no longer entitled to any additional or retroactive discount, unless otherwise stated in these GTC 
or based on an express agreement. 

Payment Terms 
5.6 The Client pays the price for the Accommodation cashlessly or in cash, as follows: 

5.6.1 Payment by payment card online 
If the Accommodation is ordered via the online web interface at www.resortpasecna.cz, the 
Accommodation Provider is entitled to require a guarantee in the form of pre-authorization of the 
Client’s payment card. The pre-authorization of the payment card serves to secure the 
Reservation of Accommodation and no amount is charged to the card at the moment of pre-
authorization. The pre-authorization of the payment card also serves as a guarantee for the 
Accommodation Provider in the event the Client does not arrive for the Accommodation, 
cancels late, or fails to settle all of the Client’s liabilities. In these cases, the Accommodation 
Provider is entitled to carry out authorization of a payment corresponding to the amount of the 
Client’s liabilities without the Client’s presence, to which the Client gives consent by the pre-
authorization of the payment card. 

5.6.2 Payment by bank transfer 
Only if the Reservation is made at least 4 (four) days before the Check-in Date. In such a case, 
after sending the Reservation, the Client will receive payment instructions to the e-mail stated in 
the Reservation. Payment in the amount of 100% of the price of the Accommodation must be 
made by bank transfer within 48 hours of delivery of these instructions. After successful 
payment, the Client will receive confirmation of receipt of the Reservation, including a summary 
of the reserved services and confirmation of the payment made. 

5.6.3 Payment in cash or by payment card at the reception of the accommodation facility 
Only if the Accommodation Contract is concluded directly at the reception of the 
accommodation facility. In such a case, the price of the Accommodation is payable 
immediately, unless agreed otherwise. 

5.7 If the Reservation of Accommodation is made via e-mail communication, the 
Accommodation Provider is entitled to require an advance payment for the ordered services. If 
the advance is not duly and timely paid by the Client, the Accommodation Provider reserves the 
right to cancel the agreed Accommodation. The Client will be informed of the cancellation in 
writing by e-mail sent to the address from which the Reservation was sent. 

5.8 The Client undertakes to pay the agreed price for the Accommodation no later than upon 
termination of the Accommodation. 

5.9 In accordance with applicable legal regulations, the Accommodation Provider is obliged to 
issue the Client a receipt for the services provided. 

5.10 In the event of early termination or interruption of the Accommodation by the Client, the 
Client is obliged to pay the Accommodation Provider the agreed price for the Accommodation in 
full. 

 
5.11 If there is a change to the Reservation by the Client during an ongoing Accommodation 
(e.g., extension of accommodation, increase in the number of persons, etc.), any additional 
payment will be included in the total price and paid together with other costs upon termination 
of the Accommodation.. 



5.12 Additional services ordered by the Client during the Accommodation (e.g., wellness, 
parking, dining, etc.) will be paid for upon termination of the Accommodation, unless agreed 
otherwise. 

5.13 All amounts payable are in Czech crowns (CZK). The exchange rate to foreign currencies 
follows the exchange rate list of the Czech National Bank valid for the given day – cash purchase. 
In the case of payment by payment card, the exchange rate may diƯer depending on the rate 
used by the bank that issued the payment card. 

5.14 The Accommodation is considered paid: in the case of payment by bank transfer, on the 
day the full amount of the price of the Accommodation is credited to the bank account of the 
Accommodation Provider; in the case of cash payment, at the moment the cash in the full 
amount of the price of the Accommodation is received by an authorized representative of the 
Accommodation Provider; in the case of payment by payment card, at the moment of successful 
execution of the transaction of the full amount of the price of the Accommodation via the 
payment terminal. 

Payment by a Third Party 
5.15 The Client’s Accommodation may be fully or partially paid by the Client’s employer or 
another third party. In such a case, the Client is obliged to notify this fact already when making 
the Reservation. On the basis of an agreement, the tax document will be issued directly to the 
Client’s employer or to another person who pays for the stay. 

6. Gift Vouchers 

6.1 The Accommodation Provider may provide the Client with a gift voucher that entitles the 
Client to use the Accommodation to the extent stated on the voucher. 

6.2 Purchased gift vouchers are non-refundable and are valid only for 1 year from the date of 
issue and only for the services stated on them. 

6.3 The Accommodation Provider accepts exclusively gift vouchers issued by it and bearing a 
numerical code. 

6.4 The application of gift vouchers is subject to the Reservation conditions pursuant to Article 3 
of these GTC. 

6.5 The Client is obliged to inform the Company of the intention to pay for the Accommodation 
by means of a gift voucher before concluding the Accommodation Contract. 

6.6 If the gift voucher is not used within its period of validity, it lapses without compensation and 
its full value (100%) is considered a cancellation fee. By the futile expiry of the period of validity 
of the gift voucher, the Client loses the right to draw services and to a refund of the monetary 
amount. 

7. Basic Rights and Obligations of the Client 

7.1 The Client has the right to: 
i. be provided with the ordered and paid Accommodation to the extent and under the conditions 
according to the Accommodation Contract, 
ii. be provided with information concerning accommodation and services oƯered and provided 
by the Accommodation Provider, 
iii. terminate the contract at any time without notice period or withdraw from the contract due to 



a material breach of obligations by the Accommodation Provider and in other cases under the 
conditions stated in these GTC, the Accommodation Contract or the laws of the Czech Republic, 
iv. notify the Accommodation Provider in writing that another person will participate in the 
Accommodation under the Accommodation Contract in the Client’s place, on condition that 
such notice also includes a declaration of this person (the new Client) that they agree to the 
Accommodation and its price stated in the Accommodation Contract and that they meet all the 
conditions for participation in the Accommodation, if required. The original and the new Client 
are jointly and severally liable for payment of the total price stated under the Accommodation 
Contract and for administrative or other costs incurred by the Accommodation Provider in 
connection with the change of Client, 
v. make a complaint about incorrectly or poorly provided accommodation or services and have it 
handled in accordance with these GTC, 
vi. protection of personal data and other data relating to the Client and accompanying persons. 

 
7.2 The Client is in particular obliged to: 
i. fully and truthfully complete the reservation form when making the Reservation, any attached 
forms necessary for providing the Accommodation, and present, upon check-in, the documents 
necessary to identify the Client and accompanying persons (valid identity card, valid passport) 
and, where applicable, without undue delay notify any change to these details, 
ii. complete and sign the registration card when registering for the Accommodation, 
iii. report to the Accommodation Provider the participation of foreign nationals, 
iv. pay the Accommodation Provider the price of the Accommodation under the payment terms 
stated in the Accommodation Contract and in accordance with these GTC and prove payment 
upon the Accommodation Provider’s request, 
v. pay the Accommodation Provider a cancellation fee in the cases set out in these GTC, 
vi. collect from the Accommodation Provider the documents necessary to draw the 
Accommodation, 
vii. arrive at the place of drawing the Accommodation at the specified time, 
viii. follow the instructions of the Accommodation Provider’s employees, the accommodation 
and other operating rules issued by the Accommodation Provider for drawing and providing the 
Accommodation — if the Client or persons accompanying them, despite a warning, grossly 
breach obligations arising from the Accommodation Contract, these GTC or the 
Accommodation Provider’s regulations (rules), legal regulations or good morals, or disrupt the 
program or drawing of the Accommodation of other clients of the Accommodation Provider, the 
Accommodation Provider is entitled to evict the Client and the persons accompanying them 
from the Accommodation (terminate the Accommodation Contract without notice), in which 
case the Client loses the right to the Accommodation agreed in the Accommodation Contract as 
well as the right to compensation for paid and unused Accommodation, 
ix. behave in such a way as not to disturb or limit the drawing of the Accommodation and/or 
services by other clients of the Accommodation Provider, 
x. pay for damage to the property of the Accommodation Provider caused by themselves, the 
persons accompanying them or other persons and/or their pet to which they intentionally 
enabled access to the property of the Accommodation Provider, 
xi. expressly indicate, when making the Reservation, that they are requesting Accommodation 
with a pet and at the same time state the number of such animals, if any. If the Client fails to do 
so, the Accommodation Provider is entitled not to accommodate the Client and to withdraw 
from the Accommodation Contract, because Accommodation with pets is possible only in 



selected accommodation facilities and is not permitted at all in some accommodation facilities. 
In such a case, the Client loses the right to the Accommodation agreed in the Accommodation 
Contract as well as the right to compensation for paid and unused Accommodation, unless the 
contracting parties agree otherwise. 
xii. pay the Accommodation Provider the diƯerence in the price of the Accommodation after a 
discount stated in the Reservation if the Client does not prove to the Accommodation Provider 
the fulfillment of the conditions for granting a discount on the price of the Accommodation, 
xiii. report to the Accommodation Provider any change in the number of persons using the 
Accommodation. If the Accommodation Provider agrees to this change, the new persons must 
be entered in the register of guests at the reception, and for each such additionally 
accommodated person the Client is obliged to pay the price of the Accommodation according to 
the current price list — if the maximum permitted number of persons for the given 
Accommodation is exceeded, or if the Client does not report persons not stated in the 
Reservation who are using the Accommodation, the Accommodation Provider is entitled to 
withdraw from the Accommodation Contract due to its material breach. In such a case, the 
Accommodation Provider may evict the Client, their company and other persons from the 
Accommodation. The Client thus loses the right to draw the agreed Accommodation and to 
compensation for already paid and unused services, unless the parties agree otherwise, and 
xiv. ensure compliance with these Client obligations also by persons who together with the 
Client use the services of the Accommodation Provider or who accompany the Client. 

7.3 The Client, whether as a natural person or a legal person) is responsible for compliance with 
the obligations arising from the Accommodation Contract, these GTC, the Accommodation 
Provider’s accommodation and operating rules and the laws of the Czech Republic by the 
natural persons stated in the Reservation confirmation and/or accompanying the Client. 

7.4 The list of rights and obligations stated in this Article is not exhaustive. Further details 
relating to the Accommodation are set out in the accommodation rules, which form an integral 
part of the Accommodation Contract and are binding on every Client. 

 

8. Withdrawal from the Contract and Cancellation Terms 

8.1 The Client has the right, at any time before the Check-in Date, to terminate the 
Accommodation Contract without a notice period and without giving a reason and/or to 
withdraw due to a material breach of obligations by the Accommodation Provider and in the 
cases set out in the GTC. 

8.2 The Accommodation Provider is entitled to withdraw from the Accommodation Contract in 
the cases set out in these GTC and/or where the Client materially breaches obligations laid 
down in the Accommodation Contract, these GTC and/or the legal regulations of the Czech 
Republic. A material breach of the Client’s obligations includes, in particular, delay in payment 
of the price of the Accommodation, even partial. 

8.3 The Accommodation Provider is entitled to terminate the Accommodation Contract without 
notice if the Client and/or accompanying persons, despite a warning, grossly breach their 
obligations arising from the Accommodation Contract, these GTC, the Accommodation 
Provider’s accommodation or other operating rules, or the legal regulations of the Czech 
Republic or good morals. 



Withdrawal from the contract / cancellation of a Reservation: 
8.4 A Reservation is considered cancelled upon the futile expiry of the day by which the Client 
was to pay the confirmed price of the Accommodation in accordance with the payment terms 
stated at the time of the Reservation. In such a case, the Accommodation Contract does not 
arise. 

8.5 The Client is obliged to pay the Accommodation Provider a cancellation fee in the cases 
stated in Article 9, except in cases where the Client, by withdrawing from the Accommodation 
Contract, exercises their statutory right to withdraw from the Accommodation Contract granted 
under certain conditions by law, or withdraws from the Accommodation Contract due to a 
material breach of obligations by the Accommodation Provider. 

8.6 The amount of the cancellation fee is agreed depending on the Reservation option for the 
Accommodation and the time remaining from the day of delivery of a proper termination notice 
(cancellation of the Reservation) and/or withdrawal from the Accommodation Contract until the 
Check-in Date. 

8.7 For termination/withdrawal by the Client (cancellation of the Reservation), the decisive 
factor is the date and time the notice of cancellation of the Reservation is delivered to the 
Accommodation Provider. Cancellation of the Reservation must be made in writing; notice sent 
electronically to the e-mail address stated in the Reservation confirmation or on the 
Accommodation Provider’s website is also considered delivered. 

 
8.8 When determining the number of days remaining until the Check-in Date for the purpose of 
calculating the amount of the cancellation fee, the day on which the written termination or 
withdrawal was delivered to the other party or the Reservation was cancelled is included; the 
Check-in Date itself is not included. 

8.9 The cancellation fee is payable immediately. After deducting the cancellation fee from the 
total price of the stay, the Client will receive back the remainder of the amount paid. If the 
amount of the cancellation fee is higher than the deposit paid, the Client is obliged to pay the 
amount equal to the cancellation fee. 

9. Cancellation Policy 

9.1 Cancellation fees are charged, as a percentage of the total price for the Accommodation, for 
“Reservations with the option of cancellation” depending on when it is cancelled. For the 
purposes of this Article 9: 
i. a Regular Reservation means a reservation of an individual stay outside the New Year’s Eve 
period and not a group reservation (e.g., corporate events, school stays, etc.), 
ii. a New Year’s Eve Reservation means the period from 30 December to 2 January inclusive, 
iii. a Group Reservation means a reservation for more than 10 persons. 

9.2 Cancellation fees for Regular Reservations: 
i. Cancellation 7 or more days before the Check-in Date: no cancellation fee. 
ii. Cancellation 6 or fewer days before the Check-in Date: cancellation fee of 100% of the total 
price of the Accommodation. 
iii. No-show or shortening the length of Accommodation during its course: cancellation fee of 
100% of the total price of the Accommodation. 



9.3 Cancellation fees for New Year’s Eve Reservations: 
i. Cancellation 15 or more days before the Check-in Date: no cancellation fee. 
ii. Cancellation of the Reservation 14 to 8 days before the Check-in Date: cancellation fee of 
50% of the total price of the Accommodation. 
iii. Cancellation 7 or fewer days before the Check-in Date: cancellation fee of 100% of the total 
price of the Accommodation. 
iv. No-show or shortening the length of Accommodation during its course: cancellation fee of 
100% of the total price of the Accommodation. 

9.4 Cancellation fees for Group Reservations: 
i. Cancellation 30 or more days before the Check-in Date: no cancellation fee. 
ii. Cancellation 30 to 8 days before the Check-in Date: cancellation fee of 50% of the total price 
of the Accommodation. 
iii. Cancellation 7 or fewer days before the Check-in Date: cancellation fee of 100% of the total 
price of the Accommodation. 
iv. No-show or shortening the length of Accommodation during its course: cancellation fee of 
100% of the total price of the Accommodation. 

9.5 The current amount of cancellation fees is also stated on the Accommodation Provider’s 
website. In exceptional cases, individual cancellation terms may be agreed. 

 
9.6 The Accommodation Provider reserves the right to change the cancellation terms; for already 
confirmed Reservations, the cancellation terms valid on the date of conclusion of the 
Accommodation Contract remain in force. Changes apply only to Reservations made after the 
eƯective date of the updated cancellation terms published on the Accommodation Provider’s 
website. 

9.7 If the Client, of their own will, shortens the length of the Accommodation or does not use any 
of the ordered related services that have already been paid for, the Client is not entitled to 
financial compensation. 

9.8 In the event of cancellation of services additionally ordered beyond the already paid-for 
Accommodation, the Accommodation Provider reserves the right to apply a cancellation fee of 
100% of the price of such additionally ordered services if the cancellation occurs less than 24 
hours before the planned time of their provision. 

10. Information on Personal Data Processing 

10.1 The Accommodation Provider, as the controller of personal data, processes the Client’s 
personal data in accordance with applicable legal regulations, in particular with Regulation (EU) 
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of 
natural persons with regard to the processing of personal data and on the free movement of 
such data, and repealing Directive 95/46/EC (General Data Protection Regulation). 

10.2 Detailed information on the scope, purpose and method of processing personal data is 
provided in the document “Privacy Policy”, which is publicly available on the Accommodation 
Provider’s website. 

11. Complaints and Out-of-Court Consumer Dispute Resolution 



11.1 The Client is entitled to complain to the Accommodation Provider about the quality of the 
provided Accommodation if its quality, scope or other conditions do not correspond to the 
scope, quality and conditions stated in the Accommodation Contract. The Accommodation 
Provider undertakes, without undue delay, to ascertain the circumstances of the complaint and, 
in the case of a justified complaint, to remedy the defective state or provide compensation to 
the Client. 

11.2 The Client is obliged to lodge a complaint with the Accommodation Provider without undue 
delay after discovering the defective performance. Later complaints will not be taken into 
account. 

11.3 For out-of-court settlement of consumer disputes arising from the Accommodation 
Contract, the Client is entitled to contact the Czech Trade Inspection Authority, which acts as 
the supervisory authority within its competence: Česká obchodní inspekce, Ústřední inspektorát 
– oddělení ADR, Štěpánská 15, 120 00 Praha 2, e-mail: adr@coi.cz, www.adr.coi.cz. 

11.4 The platform for online dispute resolution, available at http://ec.europa.eu/consumers/odr, 
may be used for out-of-court resolution of consumer disputes arising from contracts concluded 
by electronic means between a consumer and a service provider. 

11.5 The European Consumer Centre Czech Republic, Štěpánská 567/15, 120 00 Prague 2, 
website: http://www.evropskyspotrebitel.cz, is the contact point under Regulation (EU) No 
524/2013 of 21 May 2013 on online dispute resolution for consumer disputes and amending 
Regulation (EC) No 2006/2004 and Directive 2009/22/EC (Regulation on consumer ODR). 

12. Other Arrangements 

12.1 The Accommodation of the Client by the Accommodation Provider is possible at the 
earliest from 2:00 p.m. on the day stated in the Reservation as the first day of the 
Accommodation. The standard check-in time is between 2:00 p.m. and 8:00 p.m. 

 
12.2 In the event of a planned arrival after 8:00 p.m., the Client is obliged to notify the 
Accommodation Provider of this fact in advance and arrange an individual check-in time. 
Without prior arrangement, the Accommodation Provider does not guarantee that it will be 
possible to accommodate the Client after 8:00 p.m. The Client is obliged to vacate and hand 
over the premises designated for Accommodation on the last day of the Accommodation period 
stated in the Accommodation Contract, no later than by 10:00 a.m. In the event of delay in 
handing over these premises, the Accommodation Provider is entitled to charge the Client a 
contractual penalty of CZK 500 (in words: five hundred Czech crowns) for each commenced 
hour of delay. This is without prejudice to the Accommodation Provider’s right to full 
compensation for damages. 

12.3 If the Accommodation Provider acquires reasonable suspicion that the Client is using the 
premises designated for Accommodation in contradiction with the conditions of the 
Accommodation Contract or in contradiction with the Accommodation Provider’s 
accommodation or operating rules or in contradiction with public order, the Accommodation 
Provider is entitled to enter the premises designated for Accommodation and carry out a check 
of their use. 



12.4 The Accommodation Provider is not liable for damage caused to the functionality of the 
Client’s electrical or electronic devices and furthermore for possible mistakes or incorrectly 
provided information about events or services provided by other persons, 

12.5 A Client who checks in before 10:00 a.m. pays the rate for the entire preceding night. 
However, the Accommodation Provider reserves the right to reduce this rate depending on the 
circumstances and at its discretion. 

12.6 None of the parking areas of the Accommodation Provider’s individual accommodation 
facilities, including garages, constitutes a guarded car park or a guarded garage, and the 
Accommodation Provider does not provide any supervision over clients’ parked vehicles and/or 
their accessories, 

13. Final Provisions 

13.1 These GTC, within the meaning of Sections 1751 et seq. of the Civil Code, regulate the 
process of conclusion, form the content of and are an integral part of the Accommodation 
Contract concluded between the Client and the Accommodation Provider. 

13.2 Where these GTC require written form of a legal act, this requirement is deemed met if the 
legal act is made by letter, fax or e-mail. 

13.3 If any individual provision of these GTC is found invalid, it is fully separable from the 
remaining provisions of these GTC and such invalidity shall have no eƯect on the validity and 
enforceability of any other provisions of these GTC. 

13.4 In other matters not regulated by these GTC, the Client and the Accommodation Provider 
undertake to follow the legal regulations of the Czech Republic, good morals and customs in the 
field of accommodation services and to resolve any disputes preferably amicably. 

13.5 These GTC take eƯect on 1 June 2025 and repeal all previous valid terms and conditions of 
the Accommodation Provider. 

13.6 Rights and obligations arising before these GTC take eƯect remain in force and are 
governed by the conditions valid at the time they arose. 

Reuterovy paseky SE 

________________________________________  
Note This is a machine translation provided for information purposes only. In the event of any 
discrepancy between language versions, the Czech version of the Terms and Conditions shall 
prevail. 


